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ARKAN

®EJIEPANBHbIN ONEPATOP BE3OMACHOCTH

YCJOBHUSA OKA3ZAHUSA YCIYT «MOBWJIbHBINA APKAH»

Hacrosmue Y cnoBus okazanus ycayr «MoOunbHBI Apkany (Haiiee - Y clIoBus) ONpenessatoT o0Iue yCIoBUs
okazanus ycryr AO «Apkan-My, npaBa u o0s3anHOCTH Oneparopa (ucnonuutens) u Knrenra (3aka3unka),
npenensl U 00beMbl OKa3blBAEMBIX YCIYT, MOPSAIOK OOCTYyXHBaHUS OOOPYIOBaHMS U TMPOYHE YCIOBUSA
oka3zanus yciyr. Hacrosmue YcioBusi ¢ MOMeHTa moamucanus J[oroBopa BO3ME3IHOTO OKa3aHUS YCIIYT
CTaHOBATCA HEOTHEMIIEMOM 4acThIO Takoro Jlorosopa.

Hacrosmme YcnoBust myonukyrores B cetu «MHTepHeT» mo aapecy http://arkan.ru, a Taxxe MOryT OBITh
IpeocTaBieHbl 1o TpeboBaHuio Kimenta Ha GyMa)KHOM HOCHUTEIE.

1. OnpenesieHHs] M COKPALIEHHUS

[Ipu 3aKkiIrOYeHUM, UCIIOTHEHUH M TOJKOBaHMH J[OTOBOPOB BO3ME3MHOTIO OKazaHUs YCIyr «MOOMIBHBIN
ApKaH» CTOPOHBI UCIIOJIB3YIOT CIEIYIOIINE TEPMUHBI U UX ONPENEICHMUS:

KaneHnT — ¢usnueckoe WM IOPUAMYECKOE JIHUIO, OONafaroliee MpaBaMy TOJIb30BAHUS, BIAJACHUS W/WIH
pacnopsbkerus B oTHomeHuu O0bekTa u 3akimounsiiee Jloropop ¢ Oneparopom.

Omnepartop — AximonepHoe o0mecTBo «ApkaH-M» (AO «Apkan-M») MHH 7710525421/KIIIT 771001001,
OKIIO 72031354; wmecto wnHaxoxaeHus: 125196, MockBa, yn. Jlecnas, na. 8/12; Anpec mis
koppecnionnenimu: 115054, Mocksa, bonbmoii CtpoueHoBckuit miep., 1. 7, B[ Benka, od. 203, necymee
npaBa U OOS3aHHOCTH MCIOJIHHUTENS MO 3akioueHHOMY ¢ Kimentom JloroBopy BO3ME3THOrO OKa3aHUS
YCIIYT.

O0beKT/MOOMIBbHBIIN 00bEKT — TPAHCIOPTHOE CPENCTBO C YycTaHOBIEHHbIM Kommiekcom Omeparopa,
CBEICHHSI 0 KOTOPOM coziepikarcs B JloroBope.

Yeayra — opraHuzanus KpyrjiocyTOYHOro TmpueMa M 00pabOTKM Ha NyJabTe LEHTPATU30BaHHOTO
HaOMIOZICHUsT COOOIIEHUH, MOCTyMalMmuUX OT ycTaHoBiIeHHoro Ha OObekTe Komriekca, B ciaydae, eciu
OOBeKT HAaxOOUTCAd B 30HE JCUCTBHUS CHUCTEMbl MOHMTOPMHIA M TEpedayd M3BEIECHHH i MOOMIIBHBIX
o0bekToB (Cucrema), OIpeACTICeHHOW THUIIOM YycTaHoBleHHOTo Ha OOnekte Kommiekca, a Takke
oGecrieueHie J0CTaBKH TaKnX cooOueHuii or O6bekTa KIMeHTy H/WiH ero moBepeHHbIM mumam . KimeHt
YBEJIOMJIEH, YTO MpeloCTaBlIeHne ycayr o JloroBopy He rapaHTupyeT aOCOIIOTHOM 3auThl ero O0bekTa OT
MPOTUBOMPABHBIX TOCATATEILCTB CO CTOPOHBI TPeThUX JKIl. OCHOBHBIM HAa3HAUYCHHUEM YCIYT SIBIISCTCS
3HAUYUTEIILHOE YMEHbIIICHHE prucka yrona/xumenus TC.

KineHnT moarBepxpaaer, 4TO Ha MOMEHT 3aKJIIOYEHHs JOroBOpa OH YBEAOMIJIEH O TOM, YTO JIOTOBOp HE
SBJISIETCS IOTOBOPOM OKa3aHMsI OXPaHHBIX YCIYT, a CAaMH YCIIyTH, OKa3bIBa€MbIE 110 JIOTOBOPY, HE SBIISAIOTCS
OXpaHHBIMU yCITyTaMH.

Tapudublii nu1an - cranaapTHas popmMa KOMMEpUYECcKoro npeanoxenus OnepaTopa, B KOTOpOil yKa3bIBaeTcs
nepevyeHb BO3MOXKHBIX yciayr OnepaTopa, B TOM YHCIIE JONOTHUTEIbHBIX, a TAK)KE UX LIeHbl. BIOpaHHbIi pu
3aKJIl04eHnu orosopa KimeHToM Tapu@HbIN IIaH yKa3blBaeTcs B 3akiodaeMoM ¢ KimeHToM porosope.
Tapudnsle miaaHbl SBISAIOTCS HEOTheMJIeMOM yacTbio JloroBopa u mybmukyrorcs Omeparopom Ha caiiTe
http://arkan.ru.

Cucrema — cucreMa MOHUTOPHUHTA M TEpelayy U3BEIECHUH JIsI MOOMIIBHBIX 00BEKTOB, (PYHKIIMOHUPOBAHHE
KoTopor obOecneunBaeT Omepatop. 3oHa paeicTBuss CHCTEMBl OMNpEAEIAETCS HAIUYHEM TEXHHYECKOU
BO3MO>KHOCTH 110 IIPUEMY U Tepeaade curuainoB ot Komruiekca.

IMIH — nynsT neHTpanu3oBaHHOro HabmoaeHust Oneparopa.

JluneBoii cuer — croco® ydeTa MEHEKHBIX CPEeACTB KOHKpeTHoro KimeHTa B OWJUIMHTOBOM cHCTEME
Omnepatopa.

Basanc — cymMa 1eHE)KHBIX CPEACTB Ha IULEBOM cueTe Knnenra.

JoBepennoe quno Kiamenra — ynonHomouenHoe KiMeHTOM Ha coBeplleHUE ONpPEAEIEHHBIX AEUCTBUN 110
JloroBopy 11110, CBEIEHNS 0 KOTOPOM yKa3aHbl B JOTOBOPE BO3ME3THOIO OKA3aHUS YCIIYT.
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[IpemocraBisercs B ciaydasx, MIPeIyCMOTPEHHBIX TApU(PHBIMH IUTAHAMH F UCTIOJTHEHHEM KOMILIEKCA.
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JlonotHUTE/IbHBIE YCJIYTH — THPOPMAITMOHHBIE W/WITM KOHCYIhTAIIMOHHBIC, & TAK)KE WHBIC TUIATHBIE YCIYTH,
okaspiBaeMble OmepatopoM u npuobpereHHble KiueHToM, mnpeaycMoTpeHHble JlomoMHUTETbHBIM
cormamenueM ¢ Kimenrom w/mnmu TapudsbiM 1U1aHOM. JIOTIONHUTENBHBIE YCIYTH  ITYOJIHUKYIOTCS
Omnepatopom Ha caiite http://arkan.ru.
Kommieke — chnyTHHKOBasi NMPOTUBOYTOHHAsE cUCTeMa (Pa3MYHOrO KCIOJIHEHMsI), YCTAaHOBJIEHHAs Ha
Oo6bexTe Kinenra.
«JIoxHoe» cpadaTbiBaHMe — Tiepenada «TpeBOkHOro» coodmenus or Kommiekca O6wvekta Ha I1IH
Omneparopa B ciy4asix, HE CBSI3aHHBIX C COBEPILICHHUEM ITPOTUBOIPABHBIX JCHCTBHIA B OTHOIIEHUN MOOUIILHOTO
o0bekTa u/uinK Haxoasammxcst BHyTpu O0bekTa Kinenta n/uinm ero JoBEpeHHBIX JIHII.
MoOuiibHOe MPUJIOKeHUe — CIeIMATU3UPOBaHHbIN cepBUC s KIMeHTOB, KOTOPBIN MpencTaBiseT co0oi
yCTaHaBIMBaeMOe Ha MOOWJIBHOE YCTPOICTBO MporpaMMHOEe oOecledeHue, MpeJHa3HauYeHHOe JUIs
yIajaeHHoro mpenoctaBieHus KimueHTam mHGOpMalMyu MO MOTPEOISEMBbIM YCIyraMm, CTaTHCTHKE, a TaKXkKe
ynpaieHus yciayramu 1 O0beKTamMu.
MOHUTOPHHT — TMPOIECC AaBTOMATH3UPOBAHHOTO cOopa M 00paboOTKM HWHGPOPMAIMH O COCTOSHHH H
MecTomnonokeHnn OObeKTa.
O/l — onepatusHblii qexypusiid [ITITH Oneparopa.
OJ1C — oneparuBHO-nexypHas ciayx6a [TIIH Onepartopa
ITapoJb — KOZI0BOE CIIOBO/CIIOBOCOYETAaHHE, peJHa3HauUeHHOe 11 uaeHTudukanun Knuenra Onepatopom.
«TpeBo:kHoe» coobmenune — curaai, nocrymnarommii ot Kommiaekca O6bekra Ha [IIIH Oneparopa, B cirydae
HE NPOXOXJIEHHM aBTopu3auuu noctyna K OObekTy crnocobamu, NpeTyCMOTPEHHBIMH HCIIOJHEHUEM
Kommnekca.
IIpeiickypaHT — CHCTEMaTU3MPOBAHHBIA MEPEYCHb OOOPYNOBAHMUSA M YCIYI C YKa3aHHUEM WX CTOMMOCTH,
MPEIOCTABIIEMbIX B CHEIUAIM3UPOBAHHBIX WM aBTOpH30BaHHBbIX CepBUCHBIX IeHTpax Ormeparopa.
[petickypanT nmyoaukyercs Oneparopom Ha caiite http://arkan.ru.

Pexkum «CepBuc» - pexum padbotsl KoMiuiekca, npeHa3sHauYSHHBIH I BDEMEHHOTO OTKJIIOUSHHS (PYHKITHIHA
Kommekca u 3anpera noctyna k HacTpoiikam Komriuiekca.

Pesxxum «HepearupoBanusi» — cocrosinue Kommiekca, npu kotropoM Ha [IIIH xommanuu moctymaroT Bce
cur"anbl, Ho OJIC Ha Hux He pearupyeT. [lepeBoa/BrIBO U3 pekMMa BO3MOXKEH TOJbKO 1m0 3BOHKY B OJIC ¢
MOATBCPXKACHUCM TapOJIs.

Ionsarus «Tpesora», «Oxpana», «PearnpoBanue» uUx CIOBO(QOPMBI M CIOBOCOYETAHUS, MPUMEHSIEMBIC B
HACTOSIILEM JIOTOBOPE HE NPUMEHSIOTCS B 3HAYEHHMM, KOTOpoe npupaercs uM denepanbHbIM 3aKOHOM OT
30.11.2024 Ne 427-@3.

2. O6si3anHocTu Oneparopa

2.1.  OkaspiBathb yciyru KilMeHTy B COOTBETCTBHH C HACTOSIIIIUMHE Y CIIOBUSIMH;

2.2.  OcymiecTBUTh KOHTPOJIbHOE TecTUpoBaHre Komruiekca, yctaHoBieHHOro Ha OOBEKTE;

2.3.  Bxumounts OObEKT B 00CTyKUBAaHHE B COOTBETCTBUH C BHIOpaHHBIM KIIMEeHTOM TapH(HBIM IJIAHOM B
TedeHue 6 (mectr) pabouyrx 4acoB ¢ MOMEHTA MOJyYEHUsl OpUrHHaNa Ui Konuu JloroBopa, a Takke KOMHi
JOKYMEHTOB, TIOATBEPKIAIOIINX 3aKOHHOCTh BIIAJICHUS TPAHCHOPTHBIM CPEICTBOM, MNPH YCJIOBHHM
YCHEIIHOI0 NpOBeleHHs] KOHTPOJIbHOro TectupoBanus Kommiekca m moarsep:xkiaenust KiameHTtom
napoJs,

2.4.  OcymecTBIATh KPYIJIIOCYTOUHBIA MPHEM, PETHCTpalnio U 00paboTKy mocrynamomeii or Kommuekca
uHpopmanuu, onosemars KiMeHTa WM ero JOBepeHHBIX JHIl (B TMOPSJIKE OYEPEAHOCTH, YKa3aHHOW B
JloroBope) 0 «TPEBOKHBIX)» COOOIICHUSIX;

2.5. OcymecTBiaTh OecriaTHOE TapaHTUHHOE oOciyxuBaHue KomIiiekca B TEYEHHE CpOKa,
YCTAHOBJICHHOTO ero mpou3BoauteneM. HerapantuiiHple paboThl (B TOM 4YHMCIE IUIAHOBOE M BHEIUIAHOBOE
TEXHUUYECKOe OOCTYKMBaHUE) OCYIIECTBISAIOTCS B COOTBETCTBUU C YyTBepxkAeHHbIM I[IpeilickypanToM Ha
paboThI crieuanIu3upOBaHHOIO MK aBTOpU3oBaHHOTrO CepBrcHOro 1eHTpa Onepartopa;

26. B cnywae Hammuums wHGOpPMAIMM O TPECEYCHUH CHUJIAaMH  ONEPATHMBHOTO PearupoBaHUS
npaBoOHApyUIeHUH B oTHOIIEeHNH OObEKTa, MPUHATH MEphl K BbI30BY K O0bekTy Knunenra (ero noBepeHHBIX

JIUI).
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3. Oo6si3annocTu Kimenra

3.1. He mo3mnee 3 (Tpex) mecsieB ¢ MOMeHTa 3akiroueHus JloroBopa oOparutbest k Omnepartopy mis
BKItoueHus: O0beKTa B oOCHykuBaHue. B mpoTuBHOM ciiydae Onieparop UMeeT mpaBo pacTOPTHYTH JJoroBop
B OJIHOCTOPOHHEM TOPSIKE;

3.2. VYkasarp mpu 3akitoueHuu JloroBopa TOCTOBEpHBIC CBeIeHHS O ce0e, JOBEPECHHBIX JHIAX, 00
OObekTe, B TOM 4YHCIIE MPEJOCTaBUTh KOMMHM JOKYMEHTOB, MOATBEPXKAAIOIIMUX MOCTaHOBKY OObekTa Ha
TOCY/IapCTBEHHBI PETUCTPALMOHHBIA Y4€T, TPaBO BIAJCHHUSA, TMOJB30BAHUS, PACIOPSDKEHUS W/WIIH
obpemenennst OObekTa, a B ciydae crpaxoBaHus OO0BEKTa MO PUCKY «YTOH»/ «XUIIEHUE» - KOIHUIO
CTpPaxoBOrO MOJIKCA.

B cinyyae usmeHenus ykazaHHON HH(POpPMAIUK, B TOM YHCIIe KOHTAaKTHBIX JaHHBIX KiMeHTa, ero 10BepeHHbBIX
JIILL, TIPOJIOHTALMI/M3MEHEHHUS CTPAaXxOBOro mojiuca, cMene He MeHee 40% 1Bera NoKpeITUS Ky30Ba OOBbeKTa
Knuent o6s3yercs:

- dbuzmveckue JauIa - Hajaexanie ypenoMutb Oneparopa B TeueHue 1 (0OJHOT0) KaJICHIApHOTO JHS C
MOMEHTa HACTYIUICHUS TaKWX W3MEHEHHU C TMOCIEAYIONUM JyOIupoBaHWeM HHQPOPMAIMU B MHUCHMEHHOM
BUJIE B TEUEHUE CIENYIOMUX 3 (TpeX) KaJIeHJapHbIX JHEH;

- MHIUBUAYAIbHbIE MPEANPUHUMATENN U IOpUANYECKUE JHIa — Haaexalle yBeaoMuTs Oneparopa B
TedeHue 1 (0MHOTO) paboyero THS ¢ MOMEHTA HACTYIUICHHS TAKMX U3MEHEHUH;

3.3. VYBemomutp Omneparopa HamIexammM o0pa3oM O Iepexoje IpaBa COOCTBEHHOCTH, BIIAJICHHUSI,
MoJIb30BaHus Ui oopeMeHeHus: O0bekTa B Tedenne 10 (mecsaTu) KaneHAAPHBIX JHEU C AAaThl HACTYIUICHUS
TaKOI'0 COOBLITHS,

3.4. OOecreunTh TapaHTUPOBAHHYIO BO3MOXXHOCTH (B pexkume 24 Ha 7) Omnepartopa cBs3aThCs IO
HOMepaM TeneoHOB, ykazaHHbIX B [loroBope, ¢ KimeHTOM, ero JOBEpEeHHBIMH JIMIAMU C IIENBI0 HUX
OTIOBEUIEHUS 0 MOCTYNUBIINX 0T OOBEKTa CUTHAJIAX, BHI30BAX HA «TPEBOKHBII OOBEKT, a TaKkKe MPUHSITUS
OIIEPATUBHBIX PEIICHUI B paMKax aencTBus Jlorosopa.

CaMoCTOATENbHO MPOBECTH HHCTPYKTAX JOBEPEHHBIX JHII O TMOpsAKEe NEHCTBUH B COOTBETCTBHH C
ycnoBusiMu JloroBopa, HacTOSAIMME Y cIOBUSMH 1 PykoBOICTBOM 1O dKCIuTyaTanun Kommekca;

3.5.  He momyckaTh «IOXKHBIX» cpabaTeiBaHuii Komriekca mo cBoei BUHE, HE pasriiamarh MOCTOPOHHUM
aunaM (He SBISIFOIIMMCS JOBEPSHHBIMHU JTUIIAMH) MpaBujia MOJb30BaHUs KoMruiekcoMm, MPUHIUIIEI 04U
coo01IeHnH, ycmoBHBIN HOMep OOBEKTa 1 TapoJiv, UCIIOJIb3yeMbIe B MpoIlecce dKCcIuTyatannu Komriekca;
3.6.  Hemenmnenno u3Bemniats OnepaTopa o TI0OBIX 00HAPYKEHHBIX HEUCITpaBHOCTIX Kommiekca;

3.7.  Oxa3pIBaTh BCECTOPOHHEE CcOJiecTBHE MPUOBIBIIUM Ha OOBEKT MO CHUTHATY «TPEBOTa» COTPYIAHHKAM
CHWJI OTIEPAaTUBHOTO pPEearupOBaHUS MPHU BHIMOJHECHUH UMHU CBOMX ()YHKIIMOHATIBHBIX 005S3aHHOCTEH;

3.8.  Hcnonw3zoBats Kommiiekc B cOOTBETCTBUU ¢ PyKOBOACTBOM MO 3KCIUTyaTalllH, HE BMEILMBATHCS B
paboty Komrmuiekca, HE OCYIIECTBISATH PEMOHT, MOHTaX, JEMOHTaX KoMIUIeKca CaMOCTOSITENIBHO WIU B
CTOPOHHHMX HECHEIUAIN3UPOBAHHBIX CEPBUCHBIX LeHTpax. M3meHenue ¢Qynkunonana Kowmmiekca He
nonyckaercsi. PykoBoJICTBO 1o dkcIutyaTanuu myonukyercs Onepatopom Ha caiire http://arkan.ru;

39. B memix ofOecmeuenus Hamnexamed paborel  Kommekca mpemoctaButh  OObEeKT B
CIIelIMaTU3UPOBAHHBIN WU aBTOPU30BaHHBIA CEPBUCHBIN IIEHTP OnepaTopa3:

- JUTSL OCYIIECTBIICHHUS TIJIAHOBOTO TEXHUYECKOTO 00cmykuBanusi Komriekca - He pexxe 1 (ogHOTO0) pasza
Kaxaple 12 (mBeHAAaTh) MeECSIEB C JaThl yCTAaHOBKH JHOO TOCJIEIHEro IUTAHOBOTO TEXHUYECKOTO
o0cCyXMBaHUS, a TaKK€ B COOTBETCTBUHU C TPeOOBAHMUAMM JOKYMEHTOB MO 3Kciuryatanuu Kommiekca, B
cpok He no3anee 10 (mecsaTH) pabounx AHEH ¢ MOMEHTa COOTBETCTBYIOIIEro oOpamienus OnepaTopa;

- JUI. TUarHOCTUKY - B ciIydae oOciyXuBaHus (MOHTaxa, peMoHTa U mp.) Kommiekca B CTOpOHHEM,
HECTEINATM3UPOBAHHOM CEPBHCHOM IIEHTpEe, IIOocie TOMBITKM XulleHus win yroHa OObekra,
MPOTUBOMPABHBIX JEHCTBHUI TPETHUX JIMII 110 OTHOIIEHUIO K O0BEKTY, moBpexaeHus OObeKTa, B TOM YUCIIC B
pesyawtate JITTI, B cpok He mo3aHee 5 (1maTn) pabodyux ITHEH ¢ AaThl COOTBETCTBYIOIIETO COOBITHS,

- IUIE pEMOHTa - B cily4yae OOHapyKeHHs OTKa3zoB M cOoeB B pabore Kommiekca nmbo momydyeHHs
COOTBETCTBYMOIIEro coobmenuss ot Omeparopa, B cpok He mo3znHee 10 (mecstu) paboumx gHEH ¢ IaThI
COOTBETCTBYIOIIETO COOBITHSI.

3 .
Criucok u aapeca nyonukytorcs OneparopoM Ha caiite http://www.arkan.ru/, a taxxe pa3sMeriaroTcs B 30HaX OOCITY>KHBaHUS
KnuenTos B oducax Omeparopa.
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B cnyuae urHopupoBanusi Knuenrom tpedoBanuii Oneparopa o HeobxoaumocTu npeaocraBieHuss O0bekTa
B CHEUAJIW3UPOBAaHHBIM WM aBTOpU3oBaHHbI CepBuCHBI 1eHTp Oneparopa, NOCIEAHWN BIpaBe
MIPUOCTAHOBUTH 00CTykuBaHne OOBbEKTa B OPAIKE, MPeTyCMOTPpeHHOM T1. 4.1.6. HacTosImuX Y CIIOBUH.

B cnyuae, ecnmu no Bune Knmenra He BeimonHeHb TpeboBanus OmepaTtopa o mpenoctaBieHnn OObeKTa B
CIIeIIMAIM3UPOBAHHBIN WM aBTOpU30BaHHBIM CepBUCHBIN LIeHTp OnepaTopa s YCTPAHEHUS BO3HUKIIHAX
HEHCIIPAaBHOCTEH, IMOCIEIHUN BIIpaBe B OJHOCTOPOHHEM IIOPAIKE OTKa3aTbCs OT MCIOJHEHUS CBOHUX
obs13aTenscTB 10 JloroBopy (¢ HaiexxkamuM yBenomieHrneM Knuenrta). B ykazanHom cimydae Omneparop He
MIPOU3BOTUT BO3BPAT OIUIAYEHHON a00OHEHTCKOM TUTATHI 32 TEKYIITUI MECHII,

3.10. Tlo ucreuenuto cpoka ciry»0bI o TpedoBaHuo OnepaTopa ocylecTBUTh 3aMeHy Komruiekca;

3.11. Croponbl KOHCTaTUPYIOT, uTO OmepaTtop o00s3aH 00ECNEYUTh BO3MOXXHOCTH HCITOJIB30BaAHUS
Kommuiekca, ocymiecTBiIsATh TeXHUYECKoe obcayxuBanue Kommiekca B TeueHue ero cpoka ciayxosl. [locne
UCTeueHus: cpoka cimyk0pl Kommuekca, ykazanHoro B PykoBojcTBe mo skcmiyaranuu, KnueHt obsizyercs
ocymecTBUTh 3amMeHy Kowrmiekca, ecnu wHOe He corjacoBaHo ¢ OmeparopoM. 3ameHa 00OpyIOBaHHUs
OCYIIECTBIIsIETCS MO Tapudam, IEHCTBYIOIIMM B COOTBETCTBHUH C YTBepXkAeHHbIM I[IpeiickypanTom
CHELHMATU3UPOBAHHOTO WK aBTOpH30BaHHOro CepBHCHOTO ieHTpa Oneparopa;

3.12. CpoeBpeMeHHO ormulaunBaTh yciayru Ormeparopa B COOTBETCTBUM C 3aKIIOYCHHBIM JloroBopowm,
Tapu(HBIM TUIAHOM M HacTosmmuMmu YcnoBusmu. [lo TpeboBanuio OmepaTopa MpenCTaBIATh JOKYMEHTHI
(KoTMU TOKYMEHTOB), TOATBEPKAA0MNE (DAKT OTIATHI YCIYT;

3.13.  OmuraumnBath pacxo/bl 3a yCIYrH MOOMIBHON CBSI3H IO CUM-KapTe, YCTAHOBJIEHHOW B 000PYIOBaHUH,
npeBbllIaoIne ycTaHoBIeHHbIH TapudubmM maaHoM TUMHUT. CTOMMOCTD €IMHUILBI YCIIYTH CBSI3U, OKa3aHHOM
CBEpPX YCTaHOBJICHHOT'O JIUMHTA, OTIPEJIENIAETCS COTJIACHO NCHCTBYIOMNM Tapudam oreparopa COTOBOI CBA3H;
3.14. B cnydae peopraHm3alnuy, U3MEHECHHsI aJpeca MECTOHAXOXKICHUsS, 0AHKOBCKUX PEKBU3UTOB, CMEHBI
pykoBojcTBa Knuenra, Knuent 0643an nucbMeHHO yBeoMuTh Orieparopa 00 3ToM B TedueHue S (MATH) AHel
CO JTHSl YKa3aHHOTO MU3MEHEHHS;

3.15. B ciywae mpekpaiieHusi ©MyImecTBeHHBIX npaB Knuenta B oTHomeHun OObekTta KnmeHT mosmkeH
nonate B OTnen obcnykuBanus KIMeHToB / OTAen o0CiIyKHUBaHUS KOPIOPATUBHBIX KIMEHTOB 3asBIIEHUE O
pacropxeHuu [Jorosopa.

4, IIpaBa Onepartopa
41. B coorBeTcTBHM € 3aK/JII04YeHHBIM /loroBopom OnepaTop nmeer npaso:

4.1.1. B oxHOCTOpOHHEM IMOpSAKE BHOCHUTh W3MEHEHHs B HacTosAuiue YcinoBus M TapudHble IIaHbI,
HaJyIeKaIUM 00pa3oM yBeoMHuB 00 3ToM KimeHTa He mo3mHee deM 3a 14 (Y4eThIpHAIAaTh) KaJeHIapHBIX
JHEeW 10 BCTYIUIGHHS B CWIIy TaKMX H3MeHeHuil. YBemomuieHue KimeHTa o IUTaHUPYeMbIX H3MEHEHMSX
OCYILECTBIISICTCS IIyTEM HalpaBJIEHUs HA HOMEP MOOMIIBHOIO TenedoHa, yKa3aHHBIH UM MpU 3aKIHOUEHUU
HoroBopa, uH(pOpmMarmonHoro SMS cooO0IIEeH!sT W/HMIN TOCPEICTBOM IOYTOBOM CBSI3H / 3IEKTPOHHOTO
JOKYMEHTOO00pOTa, U IMyTeM onybnukoBanus OmnepatopoM Ha caiite http://www.arkan.ru HoOBeIX pemakiuit
Ycnosuii u TapugpHBIX TIaHOB.

B cnyuae ecnun KnueHT 10 BCTyIuIeHUs B CHITy YKa3aHHBIX U3MEHEHHMH HaJuleKaluM o0pa3oM HE YBEAOMUT
Omnepatopa o pacropxeHuu JloroBopa, M3MEHEHHUS OYAYT CUMTATbCA TNPHUHATHIMU (AKLENTOBAHHBIMH)
Kimunentom no ymomuanmroo. Otka3 KnmMeHTa OT NPUHATHS HOBBIX YCIIOBUHM SBIIIETCS OCHOBAaHMEM K
ocpouHOMY pacropxeHuto Jloroopa OmnepaTopoM B OJHOCTOPOHHEM mopsiake. JlaToil pacTop:KeHHs
JoroBopa siBisieTcs JaTa BCTYIUICHUSI B CUJIYy YKa3aHHBIX W3MeHeHuH. J[o MoMeHTa pactop:kenus [JoroBopa
YCIAYrH OKa3blBAIOTCS M OIUIAYMBAIOTCS COTJIAaCHO YcinoBusSM W TapudHbM IulaHaM B NpekHEH
akuentoBaHHou KimmeHTom penakuuu;

4.1.2. B cnydae oOHapyxeHHs OTKa30B WU cOoeB B pabore Kommiekca TpeboBath oT Kinenra B TeueHue
10 (mecsaTn) pabouymx IHEH ¢ MOMEHTa Mojy4yeHHs KIMEHTOM COOTBETCTBYIOIIETO YCTHOTO TpeOOBaHMSA
Omnepatopa nperoctaBuTh OOBEKT 1JIs1 IPOBEACHUS TEXHUYECKOT0 o0cIyxnBanus Komiuiekca;

4.1.3. TIposectu moBTOpHOE TecTHpoBaHue Kommuiekca mepen BKiIoueHHEM B oOcimykuBaHue OObekTa B
cilyyae, €clid pa3HuIla MEXJy JaTOH KOHTPOJIBHOTO TECTUPOBAHUS U JATOM BKIIOUEHHS B OOCITyKHUBaHHE
cocraBiisieT 6osnee 1 (ogHOro) kaimenmapHoro mecsua. IloBropHoe TectupoBanne OObeKTa SABISETCS IS
KnuenTa nimaTtHbeIM B COOTBETCTBHHM C [IpelickypanTom;

4.1.4. OcymecTBIATh 3alMCh U XpaHEHHE Tele(OHHBIX COOOLIEHWH W meperoBopoB ¢ KimeHtom, ero
JIOBEPEHHBIMH JIMLAMH 110 BOIPOCAM, CBSI3aHHBIM ¢ HcrnonHeHueM CTopoHaMu 00s3aTenbCTB, U
UCTIOJIb30BaTh X B KAUECTBE JJOKA3aTEIbCTBA IPU PA3pPEIICHUH CIIOPHBIX CUTYAIIHIA;
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4.15. Tlpu oxazaHuu yCAyr, NOPEIyCMOTPEHHBbIX JloroBOpOoM, HCHOJIb30BaTh MEPCOHAIbHBIE JaHHBIC
Knuenta u cBepenus, ykazanHole B JloroBope, ¢ coOMi0JeHHMEM MNPUHIMIIOB KOH(MUICHIMATLHOCTA B
COOTBETCTBUU C JACUCTBYIOIIUM 3aKOHOAATENLCTBOM PD;
4.1.6. IlpuocTaHOBUTH OKa3zaHHE ycayr 1o JloroBopy, HaajexamuM o0pazoM yBeaoMuB 06 3toM Kimenra
He no3Hee yeM 3a 3 (Tpu) KaJleHAapHBIX JTHS 10 IPeanoiaraeMoi JaTbl IPUOCTAHOBJICHHUSI, B CITyJasiX:
- HeucnonHeHus: KiimeHToM 0053aTenbCTB, yKa3aHHBIX B pa3jese 3 HaCTOAUINX Y CIIOBUIA;
- HeBbInonHeHust Kimmentom tpeboBanust Oneparopa coryiacHo 1. 4.1.2. HacTosmux Y CI0BHIA;
- HeBbInoaHeHus: Knurentom tpebosanuii Oneparopa 06 orare yciyr, OKa3aHHBIX B COOTBETCTBHH C
JloroBopom.
4.1.7. B0300HOBJIICHHE OKa3aHHWS YCIYr, MPHOCTAHOBIEHHBIX corjacHo NyHKTy 4.1.6 u /umm 5.1.2,
MPOU3BOIUTCS TONBKO 1O 3asBke KunmeHnra, mnepemanHoit Omeparopy HauiexkalmuM 00pa3oM.
O06s13aTeNnbHBIMU YCIOBUSIMH BO30OOHOBIICHUSI OKa3aHUS YCIYT SIBISIFOTCSI:
- NoJIOKUTENbHBIM banmanc Ha nuneBom cuere KimeHTa, paBHBII CyMMe HE MEHEE MECSIYHOM
a0OHEHTCKOM MIaThl B COOTBETCTBUH ¢ Tapu(HBIM IIaHOM;
- yCTpaHEHUE NPUYUH IPUOCTAHOBJICHUS OKa3aHUs YCIIYT;
- MPOBEACHUE YCIEIIHOro TecTupoBanus Komruiekca.
Bo3o6HOBNIEHHE OKa3aHUs YCIYT TPOU3BOAUTCS B TedueHHe 24 (IBaalaTH 4YeThIpEX) YacoB C MOMEHTa
MOJTyYEHUS 3aBKHU U BBIIOJIHEHUS YKa3aHHBIX BBILIE YCIOBUM.
4.1.8. B cnydae He3auucieHus Ha JureBoi cuerT Kimenta B TeueHue 2 (IByX) MeECSAIEB C MOMEHTa
MIPUOCTAHOBJICHUSI OKa3aHUSI YCIYT CYMMBI JIEHEKHBIX CPEJICTB, JOCTATOYHOM AJIsi OKa3aHMs YCIYT COTJIACHO
Tapudromy mnaHy, a Takxke B cliydae OTCYTCTBUS 3ampoca KimeHTa Ha BO30OHOBIIEHHE OKa3aHUS yCIyT B
TedeHue 2 (IByX) MECSIeB C MOMEHTa MPUOCTAHOBJICHUS OKa3aHUsI YCIYT (B TOM YHCIIE IPU MOJI0KUTEILHOM
banance nuneBoro cuera Knuenra), Oneparop BOpaBe B OJJHOCTOPOHHEM MOPSIKE pacTOpPTHYThH Jlorosop,
HaJyIeKamuM oopa3om yBenomuB KimenTta 3a 14 (4eThipHAAIATh) KAJICHIAPHBIX THEH 10 MpeArnoiaracMou
JlaTel pacTopkeHus [Jorosopa.
4.1.9. TIproCTaHOBUTH HCHOJHEHUE (MOJIHOCTHIO JHMOO dYacTU4HO) oOs3arenbctB mo Jlorosopy (6e3
HAYNC/IeHNsl A00HEHTCKOM IUIATRI) NMPH HATHYUK MeKAy KIIMEHTOM U TpeThbUMHU JIMIIAMH JTOKYMEHTAIBHO
MOJITBEPKICHHOTO criopa B oTHomeHNH O0bekTa. [loaTBepKACHHEeM CYIIIECTBOBAHUS CIIOPA MOTYT CIY>KUTh
npecTaBieHHble OnepaTopy 3aMHTEPECOBAHHBIMY JIMIIAMU JTOKYMEHTBI, BKJIIOYasi, HO HE OTpPaHUYHBAsCh:
- onpeeseHus Cya0B 00 00ecrieueHn NCKOBBIX TPeOOBaHUH;
- CyneOHbIE PEIICHUS, UCTIOTHUTEIBHEIC IOKYMEHTBI;
- aKThI CyJIeOHBIX MTPUCTABOB;
- MTOCTAHOBJICHHUSI CIICJICTBEHHBIX OPTaHOB B YaCTH, Kacaromielics OObeKTa 1/WIIM HaXOSIIErocs Ha HEM
MMYIIIECTBA.
[ToMuMoO yka3zaHHBIX JOKYMEHTOB, 3aMHTEPECOBAHHBIMU JINIIAMU JIOJKHBI OBITH TPECTABICHBI JOKYMEHTHI,
MOJATBEPXKJIAIOIIME UX IpaBa Ha OCIIAPUBAEMOE HMYIIECTBO - CBUJECTENHCTBA, JOTOBOPHI, CIPABKU U T.I.
[IpuocranoBiieHne OKa3aHWs YCIYyr B OTUX CIy4asx I[POU3BOJIUTCS C TMPEABAPUTEIBHBIM YCTHBIM
yBenomsienneM KnmeHTa He MeHee deM 3a 24 (ABaAmaTh 4YETHIPE) Yaca W TMOCICAYIONIMM MHUChbMEHHBIM
MOATBEPKICHUEM.

S. IIpaBa KiaunenTa

5.1. B coorBercTBHH ¢ 3aKJ104YeHHBbIM [loroBopom KiiueHT umMeeT npaBo:

5.1.1. Ha3nayaTb JOBEpPEHHBIX JIMII M IE€pelaBaTh MM IIPaBO IOJIb30BaHUs KOMILIEKCOM, HCIOIHEHHUS
o0s3aHHOCTEH 10 JloTOBOpY, a TakKe MPUHATHS ONEPAaTUBHBIX PELIEHUIN U MOANUCH JOKYMEHTOB B paMKax
JloroBopa, pu yCIOBHM HaJyIeXKaIlero ysegomiaeHus oo 3tom Oneparopa. KinueHT u ero noBepeHHbIE TUIla
UMEIOT paBHbIE MpaBa B Mosib3oBaHuM Kommiiekcom, ycraHoBieHHOM Ha OObekte. [Ipy BO3HMKHOBEHHH
CHOpHBIX cuTyauuid KimeHT nMeeTr mpuopuTeTHOE MPaBo MOJIb30BaHKUs KoMIiekcoM U UCIIOMHEHUs TPaB U
obs13anHOCTEH TI0 JlorOBODY;

5.1.2. TIpuocraHoBUTH OOCTyKUBaHHE O€3 HAUMCICHUS aOOHEHTCKOW IUIAThl MPHU YCIOBUHM HAJIEKAIIETO
yBenomsienns Omeparopa He MeHee uyeM 3a | (oguH) pabouuii JeHb J0 TMPEATOoaracMo JaThl
MIPUOCTAHOBIICHUSI HA CPOK He Oosee 2 (IBYX) MeECSIEeB, €ClIM UHOM CPOK He coriacoBaH ¢ OmeparopoMm. B
CiTy4ae eCciM CPOK MPHOCTAHOBIIEHUS O0CTYKUBaHHS cOocTaBisieT 1 (oauH) u 60jee MecsIeB, BO30OHOBIICHHE
00CITyKUBaHUS TIPOU3BOAUTCS B COOTBETCTBUU C T1. 4.1.7. HacTOAIUX Y CIOBUI;

5.1.3. B cnywasx u mopsake, NPEIyCMOTPEHHBIX YCJIOBHSMHU, a TaKXE €CIU O3TO MPEAyCMOTPEHO
Bo3MoxkHOCcTsIME Kommekca, Kinuent (Onepatop mo mpocsbe Kimenra) BnpaBe mepeBOAUTH M BBHIBOJUTH



Kommneke u3 pexxuma «CepBucy;

5.1.4. Tlo mucrMEHHOMY 3ampoCcy Ha BO3ME3JHOM OCHOBE, €CIM MHOE He mpeaycMorpeHo TapudaHbIM
IU1aHOM, ToTy4ath y OnepaTopa gaHHble U3 apxuBa coObiTuii Komekca;

5.1.5. TIlo cornacoBanuto ¢ OnepaTopoM U3MEHSATH NEPEUEHb MPEAOCTABISIEMbIX YCIYT MyTeM aBTOPU3ALUU
Knuenra B JInunoMm kaOuHeTe, a TakKe BBIMOJHEHUS BCEX JEHCTBUIA, MPETyCMOTPEHHBIX YCTAaHOBICHHOH B
JlnuHom kaOuHeTe MpoUENypO U CBHUIETENbCTBYIOIIMX O Bosie KimeHTa BHECTH COOTBETCTBYIOIIHE
U3MeHeHHs. B ciiyuae BOSHMKHOBEHHsI CIIOpa, MPHOPUTET OTAAETCs MUChbMEHHOMY obOpaineHuto Kimenta o
BHECCHHHM COOTBETCTBYIOIMX wu3MeHeHul. JIroOble npeiictBusi Kiumenrta, coBepriaembie UM B JIMYHOM
KaOMHeTe, W TMPHUBOJAIIME K W3MEHEHHIO COIEp)KaHUs, 00beMa OKa3bIBAEMBIX YCIYI, WX CTOMMOCTH H
MOPSAKE UX OKa3aHHUA CUMTAIOTCS COBEpIICHHBIMU KIMEHTOM JHMYHO U CBUIECTENBCTBYIOT 00 €ro
OCBEJIOMJICHHOCTH OTHOCHTEIBHO CTOUMOCTH, 00beMa 1 MOPSIJIKAa OKa3aHUSI COOTBETCTBYIOIIUX YCIIYT;

5.1.6. B ciy4yae HEyIOBJICTBOPUTEIHHOTO OKa3aHHUS yCIyr B OTYETHOM KaJICHIAPHOM TEpHUOJE (MECSIT)
npeabaBuTh OnepaTopy 000CHOBaHHYIO MHUCbMEHHYIO MPETEH3MI0 B CPOK He mo3aHee 10 (mecaroro) umcna
MecsIa, CIeAYIONero 3a OTYeTHbIM. B ciydae HempencTaBieHusl B TEUEHUE YKA3aHHOTO CPOKa MPETEeH3HH,
yciyru 1o /loroBopy 3a OTUETHBIN IEPUOJT CYUUTAKOTCS OKA3aHHBIMU U IPUHATHIMU KIIMEHTOM.

6. IMopsaoK oKa3aHUA YCIAYT

6.1. Ilpu mocTyrieHUH «TpeBOXKHBIX» coobmmenuii ot O6nekta Ha [IIIH O/l cBsswiBaeTcs ¢ Knnentom
(Wi ero JOBEpEHHBIMHU JIMIIAMH) TI0 TeiedoHaM, ykazaHHbIM B JloroBope OOwekta. O]l ocymiecTBiser
MIOTIBITKU CBsI3aThCsl ¢ KIIMEHTOM M ero MoBepeHHBIMH JIMIaMU 10 TeseoHy B TeueHue 3 (Tpex) MUHYT ¢
MOMEHTa TOJYYEHUS «TPEBOXKHOI0» COOOIICHHS, €CIU 3a 3TOT MEepUOoj HE IMOCTYNWJ CUTHAN IITAaTHOTO
CHSITHUS C OXPAaHBI.

[Ipu ycranoBnenuu TenegoHHOro ceaHca cBs3u ¢ KimentoMm mmu ero moBepeHHBIM JmnoM OJ] moBoaut
Knuenrty (noBepennomy nuny): «OnepatuBabiid 1exxypHbii APKAH. Ot aBTOMOOUIS (Mapka) T.H.
noctynun curan «TPEBOI'A» (c yrounenuem cpaboraBiiero pgartuuka). I[lonrBepaure». KimeHt
(moBepeHHOE NUI0) 00s3aH HA3BaTh MapoJb M JaTh MOATBEpkAeHUE win oT00i curHany « TPEBOI'A». B
ciydae yrposbl ku3HU KIIMEHT MOXET Ha3BaTh MPOU3BOJBHBIM HEMPABHIBHBIN MapOJb.

6.2. Ilpu otpaboTke «TpeBOKHOTO» cooOmeHuss Omeparop BHpaBe IUCTAHIIMOHHO AaKTHBHPOBATH
OmokupoBky aurarens OObekTa, eciu AaHHas (YHKIUS MpeaycMOTpeHa BO3MOkHOCTAMU Komruiekca, a
TaKk)Ke JUCTAHLIIMOHHO OCYHIECTBIATh MOHUTOPUHT OOBEKTa C IENbl0 ONpeAeNieHUs KOOpIMHAT €ro
MECTOHAXOXKIACHUSI.

6.3. B cmyuae, korna ot Kommiekca w/wmm KnvieHTta momydeHa ogHo3Ha4YHAs MHPOPMAIKS O COBEPIICHUH B
orHomeHun Kimenta wm OOBEKTa MPOTHBOMPABHBIX JIEHCTBUM, 00ECHEUYWTh OCTaBKY HH(MOpPMALUU O
COBEpLIaeMOM (COBEPILIEHHOM) MPECTYIUICHUH W/IITU aAMUHUCTPATUBHOM [IPABOHAPYILIEHUU B YIIOJTHOMOYEHHbIE
MPaBOOXPAHUTEBHBIC OPTaHbI,

7. CepBHCHbBIE CHTHAJIBI

7.1.  Ilpu mnomyyenun ot OOBekTa HHGOPMAIMM O pa3psAc OCHOBHOM aKKyMyISTOPHOH Oarapen
asromobOmis OJ] Oneparopa coobmaer KimeHTy uian ero JOBEpeHHBIM JUIaM 0 ToM, 4T0 OOBEKT CMOXKET
HaXOJUTHCS MOJT OXpaHOH He 0oJiee CYTOK 3a CUET pe3epBHOro akKkymyisitopa Kommuiekca.

[Tpu nonyuennn ot OO6BeKTa MHPOPMALIMU O pa3psiie OCHOBHOW aKKyMYJISTOPHOH Oarapen aBTOMOOWIS U
pesepBHOro akkymymsaTopa Kommiekca O/l Onepartopa coobmiaer KnueHTy wiv ero TOBEpEHHBIM JHIIAM O
TOM, 4TO AAJIbHEHIIHNA KOHTPOIh OOBEKTa HEBO3MOKEH.

[Tocne noBeneHuss HHGOPMALIMHU O pa3psiie OCHOBHOM aKKyMYJISITOPHOM OaTaper aBTOMOOMIIS WM O pa3psiie
OCHOBHOM aKKyMYJATOPHOUW OaTaper aBTOMOOWIISI U pe3epBHOTO akkymysstopa Komrmiekca Knuent o6s3an
IPUHATH MEPBI K BoccTaHOBIIEHUIO 3apsga AKDB u caMoCTOSTENIbHO HECET OTBETCTBEHHOCTD 3a JalIbHENIIee
coctostare OOBEKTa 10 BOCCTaHOBJICHUST paboTtocrocooHoctn Kommitekca. Jlo BoccranoBnenus 3apsiga AKb
Knuent BrpaBe nprocTaHOBUTH OOCITY>KUBAHHE COTJIACHO MYHKTY 5.1.2.

7.2. Jlnsg MHULMHMPOBAHHUS BPEMEHHOTO MPEKpaIIeHHs pearupoBaHMsI HA «TPEBOXKHBIE» COOOIICHUS, a
TaKKe BO U30ek)aHHE <IOKHBIX» CpabaThIBAHUNW B TIEPUOJ MPOBEACHUS TEXHUYECKOTO OCMOTPA,
TEXHUYECKOro oOcCiyxuBaHUs uin pemoHTa OOBeKTa, MNPOBEACHHUS PEMOHTHO-BOCCTAHOBHUTEIHHBIX,
IMIMHOMOHTAKHBIX, KIMHUHTOBBIX paboT Ha OOBeKTe (M B MHBIX Cllydasx 1o ycmorpenuto Knuenra), Kiment
BrpaBe mnepeBoauTh Kommiekc B pexum «CepBHUC» CAMOCTOSTENbHO (IPU HaJMYUKM TEXHUYECKOU
Bo3MokHOCTH Komrnekca) wnu uepe3 O/1.
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B crmydyae mpoBeneHNsT peMOHTa MM TEXHHYECKOTO oOcmyxuBaHUs KoMmmuekca, a Take B MHBIX CIIydasx,
CBSI3aHHBIX C rnepepadeli KomruiekcoMm JOKHBIX CHTHaNOB, KiMeHT BopaBe mepea HayajaoM Takux paldor
coobumts OJ] OnepaTopa 0 HEOOXOJMMOCTH BPEMEHHOTO HEPEAarupoOBaHUSI HA «TPEBOXKHBIE)» CUTHAIBI OT
OOBeKTa /10 3BOHKA O B3SITUU HAa pearnpoBaHue. CBsA3b OCYIIECTBISECTCS 10 TesedOoHaM:
8 (495) 150-40-31 (MockBa);
8(812) 600-61-51 (CankTt-Ilerepoypr);
8 (800) 550-55-15 (unast TeppuTOpHSs 00CTY:KMBAHMUS, 3BOHOK M0 Poccnu GecniiaTHBbII).

BHUMAHME! B pexxume «CepBucy» Kommieke He nmepenaeT TpeBOXHbIE U MHGOPMAIIMOHHBIC CUTHAJIBI Ha
IIIIH, ©He pearupyer npu HaxaTuu Ha KHONKY «llaHuWka», ABUrarenb TPAHCIOPTHOTO CPENCTBA
pa30mokupoBaH, oxpaHHbie pyHKIMN KoMiuiekca He akTHBHBI.

B nepuon BpemenHoro «uepearupoBanus» OJ] OnepaTopa He KOHTPOIHPYET U HE pearupyer Ha TPEBOKHBIC
curHaisl oT O0beKTa.

C 1enpio BOCCTAHOBJICHUSI OXpaHHBIX (yHKIMK Komrieke HeoOxomumo camocTosiTeibHO min depe3 OJ]
BBIBECTH U3 peknuMa «CepBUCY, a TAKXKE OCYHIECTBUTH IPOBEPKY pexnma padbotel KoMrekca mo cBeueHUIo
MHauKaropa win nyrem 3BoHka Ha [TL{H Onepatopa.

C nenpio BO30OHOBIIEHUS PEardpoBaHHUs HA «TPEBOXKHBIE» CHTHaNbI KIMEHT (oBEepeHHOE JIHI0) 00s3aH
coobmuts O] Oneparopa o HeoOxoauMocTH B3saTHsI OOBEKTa Ha pearupoBaHUeE.

Omneparop B mepuoj HaxoxaeHus Kommiekca B pexumax «Cepsucy u/wnm «HepearmpoBaHue» He HECeT
OTBETCTBEHHOCTH 32 BO3MOXHBIE CIIydal HEOKa3aHuWsd (HEKaueCTBEHHOTO  OKa3aHUs)  YCIYT,
IIPENYCMOTPEHHBIX JlOroBOpOM.

7.3. Ilpu obnHapyxeHuu mnpobiieM B pabore oxpanHoro Kommiekca wid Jjsl TOJYYeHUs KOHCYIbTalUN
TEXHHYECKOTO Xapakrepa KiueHT (IOBEpEeHHBIE JIHMIIA) MOTYT CaMOCTOSITENbHO OOpaTUThCS B
KPYTJIIOCYTOUYHYIO CTYKOYy TEXHUYECKOU MOAJIEPKKH 10 TeJaedoHaM:

8 (495) 150-09-54 (MockBa);
8 (812) 600-60-39 (Canxkt-IleTepoypr)
8 (800) 550-55-15 (unast TeppuTOPHUS 00CTYKHBAHHSA, 3BOHOK M0 Poccuu GecriaTHbII).

8. IMopsiaok omiatel Yeayr

8.1. AOoHeHTCKas IUIaTa HAYMCISETCS C MoMeHTa BKIoueHHs OObekra B 0O0CTy)XKUBaHUE TIO
3aKiIo4eHHoMy Jlorosopy.

8.1.1. Tlpm 3axmroueHuu JloroBopa KimeHT ocymiecTBiseT omiaty yciayr He Tmo3nHee S (TSATOro)
KaJeHJAapHOTO JHA ¢ MOMeHTa mojkimodeHuss OObekTa K OO0CIyXHBaHWIO. B JanbHEWIeM KIHCHT
rapaHTUpyeT HajJu4yMe Ha CBOEM JMIIEBOM cueTre | (mepBOro) umcia KakIoro KalleHIapHOTO Mecsla
JICHEXKHBIX CPEJICTB B pa3Mepe eKeMECIYHbIX HAauuCIeHn# cornacHo Tapuduomy miany.

8.2. Croumocth ycayr ompexaensercs Tapudubim rmanom u Bikmouaer B ceds HIAC B pasmepe,
MPEyCMOTPEHHOM JICUCTBYIOIIUM 3aKOHOAATENBCTBOM PD.

8.3.  Pa3mep numuTa Ha yCIIyru MOOMIILHOM CBSI3M ompeaenseTcs: TapudHbIM IIJIaHOM.

8.4. Ormiara ycayr mpou3BoauTcs B pyossax PO myrem BHECEHUS IEHEKHBIX CPEICTB HA PACUETHBIM CUET
Omnepatopa unu yepe3 kaccy Oneparopa B pasmepe U Nopsizike, onpezaensieMoM TaprudHbIM MIIaHOM.

8.5. Hauucrnenwus 3a MpeBHIICHUE YCTAHOBICHHOTO JIMMHUTA HA YCIYT'HM MOOWIIBHOHN CBSI3H IO CUM-KapTe,
YCTaHOBJIEHHOW B 000OpyAOBaHWHU, MPOU3BOAATCA MO (akTy okazaHus yciayr. CymMma B CYET MOTalleHHs
HauMcaeHui cnucbiBaeTcst OnepaTopoM ¢ JinneBoro cuera Kimenra.

8.6.  Omnepatop oxazeiBaeT yciyru Knuenty npu Hanmuuu Ha banance Knmenra nenexxssix cpencts. [pu
otpunatenbHoM banance OnepaTtop BIpaBe MPUOCTAHOBUTH OKazaHue yciyr KiMeHTy 10 3a4ucieHus Ha ero
JINIEBOH CUET HEOOXOMUMBIX IIJIATEKEN.

8.7.  OmepaTop ocyIIecTBIIsIeT KOHCYIbTauu Kimenra no BonpocaM B3auMopacueToB Mexay Oneparopom
u Knmuenrom, B TOM uucie mpenoctaBiseT Mo 3ampocy KiueHTa ycTHYI0 WM NMHCBbMEHHYIO CHPaBKy O
cocrosunu bananca Knuenra.

8.8.  be3 mpenBapurtenbHOro Haauexamero ysenomieHus Knmentom OmnepaTopa O HpPHOCTaHOBICHUH
OKa3aHHUs yCIyT nepepacuer abDOHEHTCKOM MaThl HE MPOU3BOIUTCS.

8.9. Ilocne pacropxkenust JloroBopa HeEHW3pacxXoJIOBaHHBIE JIEHEKHBIE CPEACTBA C JIMIEBOIO cyeTa
BO3BpamiaTcss KiMeHTy Ha OCHOBaHMM €ro MHUChMEHHOro 3asBiieHuss B TeueHue 30 (TpuguaTH)
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KaJICHAapHBIX JIHEH, eciiu CTOpOHaMHM He corjlacoBaHoO MHoe. B cnmydae, ecnu KimeHToM BHeceHa muiata 3a
oOciyxuBanue 1o JloroBopy B pasMepe CTOMMOCTH TOJOBOrO OOCTY>KHMBAaHHS COIJIACHO BBIOpPaHHOMY
Tapudnomy miany, mnpu pactopkenun JloroBopa KiumeHTOM 10 HCTEUeHHsS OIUIAYEHHOTO Toja
o0CTyXKMBaHUS, HEU3PACXOJIOBAaHHBIC JCHEKHBIE CPEICTBAa BO3BPAILAIOTCS B pa3Mepe pa3HULBI MEXAY
BHECEHHBIM aBaHCOM TI0 CTOMMOCTH TOJOBOTO OOCITYXKHBaHHUS M CTOUMOCTH (DAKTHUECKH OKa3aHHBIX YCIyT
NEepecUYnTaHHON Ha OCHOBE Tapu(doB exeMecsdHOH (opMbl ormaaTel 3a mepuoi (HaKTHUYECKOTO OKa3zaHHs
YCIIYT.
8.10. IIpu BO3HMKHOBEHHMH 33J0JDKCHHOCTH IO OIUIaTe YCIYr MpPUMEHSETCS CIEAYIOIUN TMOPsIoK
pacderoB: moctymnawpmue oT KimeHnra miatexxu (KpoMe OIUIaThl 32 pabOTHI M0 MOHTAXY U TEXHUYECKOMY
00CTyXMBaHUIO) MOTYT B OJHOCTOPOHHEM YBEIOMHUTEILHOM IMOpsAIKE HampasisaThes OmneparopoM Ha
norarieHne o0pa3oBaBIIeiics paHee 3a10JDKEHHOCTH 10 UHBIM JIuneBsiM cuetam Kimenta u/unu JloroBopam
Ha OKa3zaHUE€ ycCIyr, 3akirodeHHbIM ¢ KiumentoM. O mpousBeneHHoil omepauuu Onepatop yBEAOMIISET
Knuenra myrem Tenedgonnoro mim SMS-cooOuieHns Ha HOMep, yKasaHHbId KnmnenToMm B nmorosope, au00
MHBIM JOCTYNHBIM OnepaTopy crocoOoM.

Q. OtBercrBeHHOCTH CTOpPOH

9.1. B cnyyae HEWCNOJTHEHHUS WIM HEHAIJICKAIIETO HCIIOJHEHUS TPUHATHIX Ha ce0s 00s13aTeNbCTB
Omneparop HECEeT rPaKIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH Niepe KineHtom.

9.2, KimeHT HeceT OTBETCTBEHHOCTh 32 CBOM BHHOBHBIC [IEHCTBUS, a TaKXkKe 3a JCUCTBHS CBOUX
JOBepeHHBIX Jull 1o JloroBopy, B cilydae, eciM Takue ACUCTBHUSI MPUBOAAT K HEJOCTUKUMOCTU LEIH
OKa3aHUs yCIyT.

9.3.  Omnepatop 0cBOOOXKIaETCS OT OTBETCTBEHHOCTH 32 HEMCIIOJIHEHHE CBOMX 00s13aTeNbCTB 110 J[oroBopy B
cinydae HeucnpaBHocTH Kommiiekca, HacTynuBiiei no BuHe KiveHTa Wiu TpeThbuX JIMI W/HUIM OTKIIOYSHHUS
Kowmmnekca KnueHTOM, €ro JOBEpeHHBIM JHIIAMH WU TPETHUMHU JIMIIAMH, a TaKXKe HEMpPeOCTaBICHHUS
OO0bekTa U1l MPOBEICHUS TEXHUYECKOTO 00CITy)KMBaHUsI, PEMOHTA W/WiH AuarHoctTuku Kommiekca.

9.4. OrtBerctBeHHOCTH, OrmepaTopa, eciaM TakoBas OyAeT HMMETh MECTO BCJCACTBHE HapyIICHUS
OmneparopoM YCIOBUN OKa3aHUs YCIYT, MOBIEKIIET0 mpeTeH3uu KimeHTa, He MOXKET MPEeBBIIATh CyMMY,
PaBHYI0O YacTH MECSYHOW aOOHEHTCKOW IUTaThl, NPOMOPIMOHATBLHON BpeMeHH  (HAKTHIECKOTO
HernpeaocrasiieHus yciayr Onepatopom KiueHry.

9.5. Omnepatop 0cBOOOXIAETCSI OT OTBETCTBEHHOCTH, €CITH JIOKAKET OTCYTCTBHE CBOCH BHHBI, a TaKKe B
CIIydasix IpUYMHEHUs yuiepoa:

- BCJIC/ICTBHE HEBBINOJIHCHUS KIMEHTOM (IOBEpEeHHBIMH JHIIaMH) PyKoBOACTBa MO JKCIUTyaTalluu
Kommmtekca;

- OOBekTy, HE IPUHATOMY TIOJT KOHTPOJIL CUCTEMBI 110 He3aBUCIUM oT OnepaTopa IpuirHaM;

- BCJIEICTBUE HeucnonHeHus KimeHToM o0s3aHHOCTEH, NMPeayCMOTPEHHBIX pa3/ieloM 3 HAaCTOSIIUX
VYcoBuit;

- B TEUEHUE MEPHOa, KOTJa KOHTPOIb coctosiHust Komrnekca Ha OObekTe He MOT OBITh OCYIIIECTBIICH
no HesaBucsamM oT Omneparopa mpuumHam (aBapus nutanus, aBapus AKDB na OOBekTe B TeueHHe
JUTUTETTLHOTO BpEMEHH, HarlpuMep, HaxoxaeHne OObekTa B KPBITOM HIIM TIOJI3EMHOM MApKUHTE, HAXOKICHHE
Kowmmiekca B pexxume «CepBucy uinn «HepearupoBanue» u T.11.).

9.6.  Omeparop HE HECET OTBETCTBEHHOCTH B CIIy4ae NepephiBa B pabOTE ONEepaToOpOB CBS3H.

9.7.  Omeparop He HeCET OTBETCTBEHHOCTH 3a HEKOPPEKTHYIO paboTy oO0OpyIOBaHUSA IOCIHE
MPUOCTAHOBIICHUSI OOCITY>)KMBaHHsI WM pacTop:keHus JloroBopa B ciydae oTkaza KimeHTa oT mpoXoxXaeHHUS
MOBTOPHOTO TECTHPOBaHMsSI WM 3aMeHbl KomIiulekca B CHENMaTU3UPOBAHHOM WIIM aBTOPU30BAHHOM
Cepsucnom nentpe Omneparopa.

9.8. CroumocTts aemoHTaxka uiau 3ameHbl Komriekca KnmeHT omiadwBaeT MOMOTHUTENHHO COTIIACHO
[IpelickypaHTy cienUATIU3UPOBAHHOTO UJIM aBTOpU30BaHHOTO CepBUCHOTO LIeHTpa OnepaTopa.

9.9. CropoHbl O0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH TIPH BO3JCHCTBUM HAa HHUX OOCTOSTEIHCTB
HEMPEOIOIMMON CHITBI, HETIOCPEJCTBEHHO MPEMATCTBYIOIMINUX HUCIOIHEHUI0 00s3aTenneTB 1o Jlorosopy. [lon
00CTOSITENECTBAMU HENPeoA0TMMON cuiibl CTOPOHBI MOHUMAIOT OOCTOSATENHCTBA HEMPEOJOTUMOM CHIIBI,
KaKOBBIMU OHU OIpEeSICHbI ACHCTBYIOUINM 3aKOHOIATeIbCTBOM PD 1 crokuBIIeics cy1e0HON MPaKTHKOM.

9.10. IlIpomentsl B cooTBeTcTBUH cO CT. 317.1. 'K P® Ha nenexusie o0s3aTenpcTBa CTopoH mo JloroBopy
HE HAUUCIISIIOTCS U HE YIIAYUBaIOTCS.



10.  Cmena napoas

10.1. Tlaposb mOmKEeH OBITh YHUKATBHBIM IS Kaxkaoro OObekTa.

10.2. B pamkax 3axmoueHHOTO J[oroBopa mapoib MOKET ObITh M3MEHEH 1o >kenaHuto Kmmenrta. CmeHa
MapOJIsl OCYIIECTBIISIETCS

- JUTSL KITMEHTOB (DU3MYECKUX JIUI[ IMyTeM YCTHOM mepefaud MHpopManuu (JIMYHO WM MOCPEACTBOM
tenepona) Knuentom Oneparopy rnpH ycIoBUM NOATBEPIKICHUS ITapOIIs;

- JUIS KJIIMEHTOB MHAMBHUYAJbHBIX MpeANpUHUMATENIeH U IOPUANYECKUX JIUI] TOJBKO 10 MUCbMEHHOMY
3asIBJICHUIO, OTIPABIEHHOMY 10 (hakcy, AJIEKTPOHHOU MOYTe WM nepenanHomy OmepaTopy, Mpu HATUIHH
nevyaTd OpraHu3aludyd W MOANUCH YIOJHOMOYEHHOro Jjula. B ciydyae ecnum maponb, yKa3aHHBIA B
NUCbMEHHOM 3asiBieHMU KimeHTta, He sBIsSeTCs YHHKaIbHBIM, Orepartop cBs3biBaeTcs ¢ KimeHToM Juist
ypEeryJaupoBaHus 3TOro BOMpoca.

10.3. B cayuae yrpaTsl mH(pOpMAIMKU O TMapoje BOCCTAHOBHUTH (M3MEHUTH) €r0 MOXKHO TOJBKO ITyTEM
npenocrasieHuss B opuc Omeparopa d3K3eMIUIsIpa 3aKiro4eHHoro JloroBopa ©  JIOKYMEHTOB,
YIOCTOBEPSIONMUX JTHUYHOCTh. KirmeHT o3HakomiieH ¢ TpeboBaHUSAMU K Mapoiio, pa3MENICHHBIMU Ha caiiTe
www.arkan.ru.

11. Hcnmoab3oBanue MOOHILHOIO MPHIOKEHHS M THYHOI0 KAOMHETa

11.1. MobunbHoe npunoxenne «ARKANy npegHazHadaercs s yIaleHHOTO TpeaocTaBienns Kinuenram
UHPOpPMALIUU TI0 MOTPEOISIEMbIM yCIyraM, IMOCIEIHUM COOBITUAM M cocTosiHuI0 OOBbekTa, (prHAHCOBOM
UHPOPMAIINH, a TaKXKe IS yrpaBieHus: yeayramu 1 O0bekTaMu (3anpoc KOOpIWHAT, YAaJICHHBIA MOI0TPEB
WJIN 3aITYCK JIBUTATEIIsS, TePeBO B peskuMbl «CepBucy, «CynepOxpaHay U BBIBOJI U3 JTaHHBIX PEXKUMOB).

11.2. TlomHass WHCTPYKIMS TO WCIHOJb30BAaHUI0O MOOWJIBHOTO TPHUJIOKEHUS HAXOIUTCS Ha canTe
www.arkan.ru

12. Tlopsaok NPHMOCTAHOBJICHNS U BO30OHOBJICHUS OKA3AHUS YCIYT

12.1. JIns MHUIMUPOBAHMS MPUOCTAHOBICHUS 00CTyXUBaHUA 110 JloroBopy coriacHo 1. 5.1.2. HacTOSIIMX
Ycnosuid:

Knuent — ¢usndeckoe nuio Moxer nogatb B OTnen oOCIyKHBaHUS KIMEHTOB 3asBJICHUE WU CBS3aThCA C
HUM 110 TenedoHy, Ha3BaTh HoMmep OOBEKTa, Mapoiab, CBOW (GamMuINIO, W COOOMUTH O HEOOXOAMMOCTH
PUOCTAaHOBIIECHHS 00CTyXUBaHuUs. CBSA3b OCYLIECTBISETCS MO TesIe(hOHAM:

8 (495) 727-22-22 (MockBa);

8 (812) 600-60-30 (CankTt-Ilerepoypr);

8 (800) 550-55-15 (unast TeppuTOpHs 00CTY:KMBAHMUS, 3BOHOK M0 Poccnu GecniaTHBII).

Knuent — ropuauueckoe JIUMIO JOJDKEH HamNpaBUTh 3asBieHHEe B OTAen oO0CTy)XKMBaHUS KOPHOPATHUBHBIX
KJIMEHTOB.

®akc: 8 (812) 600-60-33.

12.2. Bo3o00HOBIeHHE OOCITY>KMBAaHHS OCYIIECTBISETCS CIIOCOOOM, aHAJIOTUYHBIM IPHOCTAHOBICHUIO, U
TOJILKO TPH YCJIOBUU NOJO0XKUTEIbHOI0 banaHca Ha ITUIIEBOM cYeTe M yCHeIHOM TecTupoBanun Kommiekca,
B TIOPSIZIKE, TIPEAYCMOTPEHHOM HACTOSIIIUMH Y CIIOBUSIMH.

12.3. B cayuyae npekpauieHusi umymecTBeHHbIX npaB Kiuenta B orHomennu O0bexta KimeHTt
J0JIKeH moaaTh B OT1/1es1 00¢/1y;KNBAHUA KJIHEHTOB 3asiBJieHHe 0 pacTtop:kennu Jlorosopa.

13. Cpok neiicrus Jlorosopa. Ilopsinok nocpouHoro npekpamenus /loropopa

13.1. [loroBop BCTymaeT B CHIIy ¢ MOMEHTa ero noanucanus CTOpoHAMU MPH YCTICIIHON UASHTH(PUKAIIUN
NepCcOHANbHBIX JaHHBIX KineHnTa mubo B MHBIX CiydasiX, IpeIBapUTeIbHO COTJacOoBaHHbIX ¢ OnepaTopom.
13.2. Ecau uHOe He mpemaycMoTpeHo coriamenueM CtopoH, [loroBop aeicTByeT B TedueHue 1 (0xHOTO)
KaseHaapHoro roja. Ecnu 3a 1 (oauH) KameHIapHBIA MeCSIl 10 OKOHYAHHS CPOKa JIeHCTBHS

Horoopa Hu onHa u3 CTOpOH B MHCHMEHHOM BHJIE HE 3asSBUT O HEOOXOIMMOCTH €Tr0 PACTOPIKCHUS WIIH
U3MEHEeHHus, JloroBop cumTaeTcsl MPOJJICHHBIM Ha CIEAYIOUIMN KaJeHIApHBI roJl Ha TeX K€ YCIOBHSIX.
KonudecTBo mpoioHranuii He OrpaHu4eHo.

13.3. CtopoHsI BpaBe pacTopruyTh JloroBop B OJHOCTOPOHHEM MOPSIIKE B COOTBETCTBUHU C JICHCTBYIOIINM
3aKOHOJATENbCTBOM P®, mpu yCIIOBUM HAIJICKAIIETO YBEAOMJIEHUS O pacTopKeHUHu Apyroil CTOpOHBI
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(coxpaHss JoKa3aTelIbCTBA HAAJIEKAIIeH OTIPaBKM YBEAOMJIGHHS) B CpPOK He MeHee 4eM 3a 14
("4eThIpHAIAaTh) KAJIGHIAPHBIX JHEH 0 pearnoaaraeMon a1aTel pactopkenus Jlorosopa.
13.4. Tlpu pacropxxkennu JloroBopa CTOpoHBI 0053aHBI yperyJupoBaTh Bce (DMHAHCOBBIC OTHOIIEHHUS IO
Horosopy.
13.5. Pacropxxenne [{oroBopa He ocB0oOOXKmaeT CTOPOHBI OT MCIIOJIHEHHS 005S3aTeNbCTB, BOSHUKIIUX 10
IaThl pacTopkeHus JloroBopa, a Tak:ke OT OTBETCTBEHHOCTH 32 €r0 HapYIICHUS, €CITH TAKOBBIE UMEIH MECTO
MIpY UCTIOJTHEHUH yciioBui JloroBopa.

14.  3axkioudTeSbHBIE M0JI0OKEHHS H OTOBOPKHU

14.1. [loroBop nelictByeT Ha Tepputopun P®, orpaHnYeHHON HAJIMYMEM TEXHUYECKON BO3MOXKHOCTH JUIS
oKazaHus yciayr no Jlorosopy.

14.2. B JloroBope HUCHONB3YIOTCS TEPMUHBI, MOHITHE KOTOPBIX OIPEAECIIEHO B HACTOSIIUX Y CIIOBHSX
OKa3aHHus yciIyr. B ciydyae oTCyTCTBHS OJHO3HAUHOTO TOJIKOBAHUS TEPMHHA B YCIIOBUSX OKa3aHUS YCIYT,
ClIelyeT PpYKOBOJACTBOBaTbCS TOJKOBAaHHMEM TEpPMHUHA, ONpPEICNCHHBIM, B TIEPBYIO OuYepelab -
3aKOHO1aTeILCTBOM P®D, 3aTeM - ciioxuBmuMcs (001meynoTpeOuMbIM) B cepe OKa3aHus yCIyT.

Ionsarus «Tpesora», «Oxpana», «PearnpoBanue» uUx CIOBO(GOPMBI M CIOBOCOYETAHUS, MPUMEHSIEMBIC B
JloroBope He MPUMEHSIIOTCS B 3HAYEHUH, KOTOpoe npuaaercs uM PeaepainbHbiM 3akoHOM OT 30.11.2024 Ne
427-03.

14.3. Bcs undopmarnus, crabmas u3BecTHo CTopoHaM B mpoliecce McmojiHeHusl JloroBopa, cuuTaeTcs
KOH(HICHIIMATIBHON M HE MOMJICKUT Pa3IIallICHUI0 B TeUeHHe cpoka aercTBus Jlorosopa u 3 (Tpex) neT ¢
MOMEHTA €r0 MPEeKpaIIieHHs.

14.4. B cnyyae nanuuus y Knuenra nonmca crpaxoBanus OObeKkTa, B Cilyyae NMPOJOHTALMU/M3MEHEHUS
MOJICAa CTPAaxXOBAaHUS UYEpe3 aBTOCAJIOHBI, OPOKEPOB, OPHUIIMATBHBIX TUJIEPOB, JTUOO €CIU COOCTBEHHUKOM
OOnekTa ABNsSETCA JIM3UHTOBas kKoMmaHus, KineHT naetr cBoe cornacue Ha mpepoctasieHue Oneparopom
JUIsL TU3UHTOBOM KommnaHuu KiMeHTa HCKIIOYMTEIBHO IO €€ MUCBMEHHBIM 3ampocaM HH(pOpMaluu o
MecToHaxoXkaeHnn OO0bekTa; Uil aBTONPOM3BOAWTENCH (MX TNPEACTAaBUTENLCTB Ha Tepputopun PdD),
aBTOCAJIOHOB, OpOKepoB, OQUIMANBHBIX AWIEPOB — HHPOPMAIMU O KOMIUIEKTAllMHd, HAUMEHOBAHUU
Kommuiekca, TeneMarnyeckux JaHHBIX (B TOM 4ucie 0 mpoderax 1/c) o (pyHknuoHupoBanuu Komruiekca u
OO0BekTa, 0 COOBITHSIX, BJICKYIIMX 3a COOOW MpUOCTAaHOBJICHUE OOCHyxuBaHus OOBEKTa; IJIs CTPAXOBOM
komrnanun KimeHta Takxke WHPOpMAIUM 000 BCEX COOBITHUAX M OOCTOSTENHCTBAX, CTABIIUX H3BECTHBIMU
Omneparopy B cBsi3u ¢ ucnojgHeHueMm JloroBopa, B TOM 4Hciie, HO HE OTPaHUYUBASACH: 00 0OCTOSITETHCTBAX
COBEpILECHHS XUIIEHUS WU yrOHa W/HIIM NOMBITKAaX XUIIeHUs win yrona O0bekra, o noBpexaeHun O0bekTa
B pe3yJIbTaTe NMPOTHUBOMPABHBIX ACHCTBUN TPEThHX JHI, B TOM uncie Beienctsue A TII, 06 ocymecTBiennn
TEXHUYECKOTO OOCITyKUBAaHU U peMOHTa KoMIuiekca, HAMMEHOBaHUH, KOMIUIEKTALMU U COCTOSIHUU pabOThI
Komrmiekca, o TFOOBIX COOBITHSIX, BICKYIINUX 3a COOOM MPHOCTaHOBIEHNE 00CTykuBaHusi O0BEKTa B paMKax
Horosopa.

145, KnueHT mnpemynpexiaeH, 4YTo 10 MoMeHTa TmocTaHOBKM (OObekTa Ha TOCYIapCTBEHHBIN
pEerucTpaloHHbli y4éT W mpepoctaBieHus OnepaTopy NHOTHOH HH(POPMAIMHM COTJIACHO HACTOSIIUX
VYcinoBuil, npoBeAEHUE MEPONPHUATHI MO PEarupoBaHUIO CHUJIAMU ONEPATUBHOTO pearupoBaHUs HE
OCYILIECTBIISIETCSL.

14.6. Kunuent noanucanuem Jloroopa, B coorBeTcTBuu ¢ DenepanbHbM 3akoHOM OT 27.07.2006 Ne 152-D3
«O mepcoHaNbHBIX JAaHHBIX», & TaKXKe B LIEJSAX HCIOJIHEHHsI 0053aTeiabcTB Mo JloroBopy, moATBep»KAaeT
MOJIyYEHHUE Coriachsl Ha mepefavy NepCOHANbHBIX TaHHBIX CBOMX JOBEPEHHBIX JIMII, a TAKXKe MPEAOCTABIISIET
Omnepatopy cBoe coriacue Ha 00pabOTKY CBOMX MEPCOHAIBHBIX JAaHHBIX (B TOM uucie (QpaMuiIus, UM H
otuecTBO KiineHTa, TaHHBIE O €r0 OCHOBHOM JIOKYMEHTE, YJOCTOBEPSIOIIEM

JUYHOCTh, MECTE TPOKUBAHM/PErUCTPALlMN, KOHTAKTHbIE HOMEpa TeJde(OHOB U HHBIC CBEICHHUS,
coobmieHnupie  OmepaTtopy B CBs3M ¢ 3akiarodeHueM JloroBopa) pa3nmmuHbIMH —criocobamu  (cOop,
cUCTeMaTH3alMs, HaKOIUICHWEe, XpaHeHHe, OOHOBJEHHME, W3MEHEHHUE, UCIOJIb30BaHUE, Mepesaya,
o0e3nuunBaHue, OJIOKUPOBAaHKE, YHUUTOKEHHE), B TOM YHCIIE IIyTEM OCYIIECTBICHUSI aBTOMAaTU3UPOBAHHOM
00pabOTKM MEePCOHATBHBIX JAaHHBIX, U MpenocTaBieHue OmnepaTopoM NEepCOHANbHBIX JaHHbIX KiueHnra ero
CTpaxoBOW KOMIIAHHWHU, & TAK)K€ TPETHUM JIMLAM [0 UX MOTHBHUPOBAHHBIM 3alpOCaM, B IIENIAX HCIIOTHEHUS
JloroBopa, 1 B HHBIX CIIy4asiX, IPEAYCMOTPEHHBIX JEHCTBYIOLUM 3aKOHOAATENLCTBOM PO.

14.7. Kuuent noxamucanuem JloroBopa BbIpaka€T CBOE€ coIjlacMe Ha IoilydeHue ot Ormeparopa HH-
dopmManu KOMMEpPYECKOTO H/MIIM HEKOMMEPUYECKOro, WH(OPMAIIMOHHOTO XapakTepa 00 OKa3aHHM YCIyT
W/WJIH IPOJIBUYKEHUH HOBBIX YCIYT U MPOAYKTOB H/WIINA OTIIPABKY B CBOM aJpec peKIaMHO-UH(POPMAIIHOHHBIX
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MaTepHajoB O TPEThUX JMIAX, B T. Y. C YCIOBUSAMHU OKa3aHMs YCIyr W/WIN MPO-IBUKECHUS YCIYT U HOBBIX
IPOAYKTOB ITyTE€M OCYIIECTBIECHUS MPSIMbIX KOHTAKTOB C UCIIOJIb30BAaHHEM BCEX CPEICTB CBSI3H, BKJIIOYas, HO
HE OTpaHMYMBASACH: MOYTOBasl pacchlika, SMS-paccbuika, rojlocoBasi pacchlUIKa, pacCchbUIKa AJIEKTPOHHBIX
IIHCEM.
14.8. Kunwuent B 1000e BpeMs MOXET OTO3BaTh CBOE COIIacHe Ha moiydeHue or OnepaTopa MHPOpPMALUU
KOMMEPUYECKOT0 W/WIM HEKOMMEPUYECKOro, MH(POPMALMOHHOTO XapakTepa 00 OKa3aHUU YCIyI W/HUIH
NPOABWKEHUH HOBBIX YCIYI M INPOAYKTOB W/MIM OTIPAaBKYy B CBOM agpec peKIaMHO-WH(OPMAaIMOHHBIX
MaTepHajoB O TPEThUX JIUIAX, B T. Y. C YCIOBUSAMHU OKa3aHUS YCIYT W/HIU MPOABUKEHHS YCIYT U HOBBIX
IPOAYKTOB, YBEJOMUB 00 3TOM OIlepaTopa JI0ObIM MPEAyCMOTPEHHBIM HACTOALIMMHU Y CIIOBUSIMH CIIOCOOOM.
14.9. B pamkax ucnonnenus JloroBopa Haanexamum ysenomiaeaueM Knrenrta OneparopoM mpu3HaeTCs:
- B OTHOUIEHHWH (PU3MYECKHX JHI - oTnpaBieHue OnepaTopoM COOOIIEHHS Ha HOMEP MOOHIIBHOTO
tenedona Knuenra unm ykazanaoro Kinuentom numa (B Buge SMS);

- B OTHOIICHWM WHIWBUIYaJbHBIX TMpEANpPUHUMATENEH U IOPUAMYECKUX JUI[ - HampaBieHHUE
OmnepatopoM OQHUIMATBLHOIO MHChMa IOCPEICTBOM IIOYTOBOM, TeierpadHoil, (akCUMHIBLHON CBS3H,
3JICKTPOHHOM TOUTHI WM KYPHEPCKOH CIYKOBI, a Takxke, eciii Mexny OneparopoM u KiimeHTOM 3akit0ueHO
corjameHue o0 OCYIISCTBICHHH SJEKTPOHHOro  nokymeHTtoobopora (DJI0) —  HampaBiieHHe
COOTBETCTBYIOIIUX YBeIOoMIIeHUH (cooOrienuii) mocpeacrsom J10.

14.10. B pamkax ucnonHeHus Jloroopa HajuiexxamuM yBegominenrnem Oneparopa Kimmentom npusHaeTcs:

- B OTHOLICHMM (HU3MYECKUX JHMI - YCTHas IHepenada WHPoOpMauuu (JIMYHO WM IOCPEICTBOM
tenepona) Knuentom Oneparopy npu ycaoBUM NOATBEPIKICHUS MTapOIIs;

- B OTHOILLIEHUH WHAUBUAYAIbHBIX MpPEIIpUHUMATENEH U I0OPUINYECKUX JIUL - HanpaBieHue Kiarenrom
oUIMaNbHOrO MHChMa MOCPEICTBOM IIOYTOBOHM, TenerpadHoil, (pakCUMUIBHON CBSI3U WM KypbEepCKOU
ciyxObl, a Takxke, ecinu Mexay Omneparopom u KimeHTOM 3akii04eHO corjameHue o0 OCYyIECTBICHHH
AIIEKTPOHHOTO A0KyMeHTooOopora (D/]10) — HampaBieHHE COOTBETCTBYIOUINX YBEIOMIICHHN (COOOIIECHUIN)
nocpeactsom J]10.

14.11. bpeMs 1JoKa3bpIBaHHMS HJICKAIIETO YBEJOMJICHHS Bo3jaraercs Ha CTOpOHY-HHHITHATOpa
YBEAOMIICHUSI.

14.12. Bce neiicTBus, coBeplIeHHbIe Ha caiite Oneparopa / B MoOunbHOM npuiioxenun/ JInuHoM kaOuHeTe
1oJ1 JIOTMHOM U mapoiieM KiuenTa, npu3HatoTcsi coBepiieHHbIME TnyHO Kiuentom. KinmeHT camocTosiTensHo
HECET OTBETCTBEHHOCTD 32 COXPAaHHOCTh M HEpa3IIallleHne maposieil, a TakKe 3a IeHCTBHs, COBEPIICHHbIE Ha
caiite Oneparopa / B MOOMILHOM NMPHUIIOKEHUH C WCIIOIh30BaHMEM HoMmepa JloroBopa, JIOTMHA U TapoJs,
npuHauiexkanmx Kiamenry.

14.13. Bce cnopel mo JloroBopy CTOpOHBI CTpEeMSITCS YpEryJaupoBaTh ITyTeM IeperoBopoB. B ciyuae
HEIOCTHKCHHUS B3aWMOINPUEMIIEMOTO PEIICHHUs, CIOp TMOJUIEKHT PACCMOTPEHHUIO B COOTBETCTBUHU C
JICUCTBYIOIIUM 3aKOHOAATENHCTBOM PO.

14.14. JloroBop cocTaBisie€TCs B IBYX MOAJNHHBIX 3K3EMILIAPAX.

14.15. Kuuent yBenomisiercs o npase Oneparopa ucrnoias3oBaTe Oneparopom npu noanucaiuu JJorosopa u
JIOKYMEHTOB BO €ro HUCIOJIHeHHE (aKCHMUIBHOTO BOCHPOM3BENEHHUS MONIMUCH JIWLA, YIOJIHOMOYEHHOTO
noanuceiBath JloroBop or ummenu Omepatopa, a Takke (AKCUMHIBHOTO BOCIPOU3BEICHUS IEYaTH
Oneparopa. Bo ucnonnenue 1oroBopa Mpu3HaeTcsl paBHas I0pUAMYEcKas cujia COOCTBEHHOPYUHOH MOAMICH
U (PaKCUMUIBHONW TOIMUCH YIOJHOMOYEHHOro OmepaTopoMm numa. B mensx Haanexamero HCIOTHEHHUS
00s13aTenbCTB, mnpeaycMoTpeHHbIX JloroBopom, Kiument, pykoBomctBysice m. 4. cr. 185 TK PO,
yrmogHoMounBaeT Ormeparopa 3aKiIi04aTh COOTBETCTBYIOIIME JOTOBOPBI C YACTHBIMH OXPaHHBIMH
npeanpustusiMu (mamee — OxpaHa), a TakXKe NPEACTaBIATh ero MHTepechl mepen OxpaHol Mo BceM
BOMIPOCAaM, CBSI3AHHBIM C OKa3aHHWEM YCIYT IO BBIE3y TPYIIBI OBICTPOTO pearupoBaHUsI Ha TPEBOXKHBIC
curHainsl. KinmeHt npenynpexnaercs, 4yTo B ciaydyae oTkaza Knuenta ot nemonTtaxa Kommnekca u/unm pene
6nmokupoBku Komrutekca, ycranoBineHHbIx Ha O0bekTe, nocie pactopkeHus Jloroopa, Oneparop He HeceT
OTBETCTBEHHOCTH 3a pabory Komriuiekca, a Takke BO3MOXHBIN Bpen, npuunHeHHBIH OOBekTy Kimenta
paboroit KoMrinekca u/mim ero oTaeNbHBIX YacTei, B TOM YHUCIIE TIPHU YCIOBUHU HAAJIEXKAIIEH dKCIUTyaTalllu.

15.  [ToroBop mopy4eHus

15.1. B ciyuasix, npegycMoTpeHHBIX TapudHbIM MIIaHOM M Halu4us BojeusbsBieHus Knuenra, JloroBop u
HACTOAIME MPaBUja MPU3HAIOTCA CTOPOHAMM M SIBIIIOTCSA TaKyKe JOrOBOPOM IOpY4YeHHs B cMbIcie cT. 971
'K POD.

15.2. B pamkax moroopa nopydenus Oneparop (IloBepennslit) 00s3yeTcsi coBepiiaTh OT HMEHH H 3a CUET
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Knuenra (JloBeputensi) omnpeneneHHbIe OpUAWYECKHE JEHCTBUA B €ro HHTEpecax IO MPUUCKAHUIO
JUICH3UPOBAHHBIX YACTHBIX OXPAHHBIX OpraHU3alMid W 3aKIIOYEHHI0O C HUMH JIOTOBOPOB Ha OKa3aHHe
OXpaHHBIX YcIyT B oTHoeHnn O0bekTa, npuHaanexamux Kimuenty (nanee — [lopyuenue).
15.3. IlpaBa u oOs3aHHOCTH TI0 cnenke, coBepmeHHOW Omnepatopom ([loBepeHHBIM), BO3HHKAIOT
HenocpeacTBeHHo y Knuenta (loBeputens).
15.4. JloroBop oka3zaHHWsl OXPAaHHBIX YCIYT, 3aKiatouaeMblii oT umeHu Knmenta ([loseputens) Omneparopom
(IToBepeHHBIM), TOIDKEH COJIEPKATh CICAYIOIIUE CYILIECTBEHHBIC YCIOBUS:
- yKa3zaHWe Ha HOMEp M JaTy BbIJayd JIMIEH3WHW Ha OCYLIECTBIIEHHWE YaCTHOM OXpaHHOW AesITeIbHOCTU
WCIIOJIHUTEJIS;
- OKa3aHHE OXPAHHBIX YCIYT, TPEAYCMOTPEHHBIX IL.I. 2, 5, 7 4. 2 cT. 5 denepanbHoro 3akona ot 30.11.2024
Ne 427-03 «O yacTHON OXpaHHOHN NEATETBLHOCTH», B COOTBETCTBHH C JaHHBIM (pellepalbHBIM 3aKOHOM U
JINTICH3HEH;
- ipeJiesibHas (MaKCUMalbHasl) CTOMMOCTB YCIJIYT, OKa3bIBAEMBIX 110 JOTOBOPY OKa3aHUsS OXPaHHBIX YCIYT, HE
MOXXET TPEeBBIIATh 00Iero pasmepa Ttapuda, mpemycMorpeHHOro BbIOpaHHBIM Kiumentom Tapudroro
JIaHa.
15.5. B nmomomHeHne KO BceM TpaBaM M O0S3aHHOCTSM, MpeaycMoTpeHHbIM JloroBopom, OrmepaTtop
(IToBepennslit) 00s3yeTcss coBepliaTh OT MMEHHM M B HWHTepecax Kimenra (3aka3umka) HEWUCTBUS IO
MPEJICTABICHUIO €T0 UHTEPECOB B OTHOIICHMSIX C YaCTHBIMU OXPaHHBIMU OpPraHMU3AIMSIMH, B TOM UYHUCIE, HO
HE OTPaHMYMUBASACH: IPOBOJUTH NEPErOBOPBI OTHOCUTENIBHO YCIOBHM 10rOBOpa OKa3aHMsI OXPAaHHBIX YCIIYT;
MPEJICTaBIATh JOKYMEHTBI, MOATBEpKIatolue 3aKOHHOCTh BiajneHuss O0wvexkrom KimeHTta; moamuchiBaTh
aKThl OKa3aHHBIX OXPaHHBIX YCIYT; BHOCUTHh OT MMeHU KineHTa omiary 3a oka3aHHbIE OXPaHHBIE YCIYTH;
OpenbsABIATh OT MMeHH KiMeHTa mpeTeH3uH 4YacTHOM OXpaHHOM OpraHu3alud IO BOMPOCY KadyecTBa,
CBOEBPEMEHHOCTH M TIOJHOTHI OKa3aHUS OXPaHHBIX YCIYI; COBEpLIATh HMHbBIE HE3aIPEIECHHBIE 3aKOHOM
NeCTBUS, HalIpaBJICHHbBIC HA 3allIUTYy 3aKOHHBIX HHTepecoB KiueHra.
15.6. B nensix Haanexaiero ucrnonHenust Onepatopom (IloBepennsim) [opyuenus Kimenta ([JoBepurernst)
Omneparop OCyIIECTBISET XpaHEHUE 3aKIIOYEHHBIX BO HCIHojHeHHEe JloroBopa JOroBOpPOB Ha OKa3aHHE
oxpanablx ycnyr. [lo TpeboBanuto Kmuenra (JloBepurens) Omneparop (IloBepeHHBINH) mNpemaocTaBisieT
Knuenty ([loBepurento) ero sk3eMIUIsip AOrOBOpa Ha OKa3aHUE OXPAHHBIX YCIYT.
15.7. B nensx naanexaiero ucrnonHeHust Onepatopom (IloBepennsim) [lopyuenus Kimenta ([JJoepurers)
Knuent o6s3yercs Bbiaate Omeparopy (IloBepeHHOMY) TOBEpEHHOCTh Ha COBEpIICHHE OPUIAMYECKU
3HAQYMMBIX JCUCTBUM, NpenycMOTpeHHbIX [lopyueHueM. J[OBEpEHHOCTh AOJDKHA COAEPKATh yKa3aHUE Ha
OOBbeKT, B OTHOUIEHHMH KOTOporo BbinosHseTcs I[lopydenue. J[0BEpeHHOCTh BBIIAETCS Ha BECh CPOK
neiictBust  JloroBopa. Ilo oxonwanum neiictBust JloroBopa mo mobomy u3 ocHoBaHuii, Ormeparop
(IToBepennslit) 00s3yeTcst BEpHYTh JoBepeHHOCTh Kimnenty (JloBepurerto).
15.8. Oneparop (IToBepennsrtit) u Knuent (JloBepurens) B MOMEHT 3akiiroueHus [loroBopa coriiacoBaiu, 4To
mata, BHocumas Kiumentom (JloBeputenem) Omeparopy (IloBepeHHOMY) coriacHO BBIOpaHHOMY
TapudpHoMy miaHy, BKIIOYaeT B ce0s1 KOMIEHcAIUIo Beex pacxonoB Onepatopa (IToBepeHHOT0), CBSA3aHHbIE
¢ ucnosinenreM Jlorosopa u [lopydenus, a Taxxe Bo3Harpaxaenue Omnepartopa (IToBepeHHOT0).
15.9. Oneparop (IToBepennsrit) u Kiuent (oBepurens) 3akimoueHuemM JloroBopa CorliacoOBBIBAIOT, YTO K MX
IIPaBOOTHOLICHUSIM, B 4YacTu Kacatouleiics 3akimtodenust Omneparopom (IloBepeHHBIM) OT HMMEHH M B
uHTepecax Knmenra (/[loBepurens) qoroopa Ha OKa3aHWE OXPaHHBIX YCIYT, B IIOJHOW Mepe NMPUMEHSIOTCSA
nostoxeHus cT. 182, 4. 4 cr. 185 'K P®. Knuent ([loBepurtens) 3akmouenneM J[oroBopa moaTrBepxaacT, 4To
B [IOJIHOM Mepe OCO3HAET XapaKTep TaKUX IIPAaBOOTHOLICHUMN.



